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CyeFBm ML VENKATESWARA DENTAL COLLBGE & HosPrrat. <
{1 : £, OFF. OMR NEAR- NAVALUR o GAYATHAI

LNO : 17071/B2/ 241

No.5/480, Appar Stre

Medavakkam, Chenn

s ~e )
Phong: 3700uoou

ANNUAL MAINTENANCE AGREEMENT (AMC o

This Agr’Tment is made ah_d entered into force this 5™ day of August 2022 between Sri
Venkateswara Dental College and Hospital, Thalambur, Chennai -600 130 and UNOMED

Health Care, No.29, Madley Road, Chennai, Tamil Nadu 600017.

A




P

TERMS AND CONDITIONS OF ANNUAL MAITENANCE CONTRACT

1. Service Provider: UNOMED Health Care, all terms under GST are levied as applicable on
the date of quotation. They are subject to change as per the government notifications.

2. PAYMENT TERMS: 100% Advance Payment should be in favor of UNOMED Health Care,and

payable at Chennai. The cheque /DD should be A/C Payee and payable to “UNOMED

Health Care”.

3. AMC Charges : Rs.75,000/- (Rupees seventy five thousand Only) + 18% GST.
Annual Maintenance contract period for One year from the date of your purchase.

TWO Periodical visits and ONE break
down visits during AMC period.

4. The term of this plan begins on 05.08.2022 and ends on 04.08.2023.

5. Under this Non - comprehensive maintenance support option, the supplies will remain

under the care of our engineers.

6. Preventive maintenance visits shall be made at equally spaced intervals apart from

attending to breakdown calls.

7. While service expenses are covered by the annual maintenance charges paid annually,all
spares required during the maintenance period shall be charged extra and when

supplied by us for the repairs.

8. The maintenance contract is Non-Comprehensive and Exclusive of all spares required

for repairs / maintenance during the AMC period.

9. UNOMED Health Care service engineers will make periodical visits 2 times and break

down visits 1 time during AMC period.

10. Calls in excess of the above shall be attended to on chargeable basis @ Rs. 35,000/- per

call.

IPAL
SRI VENKATES M‘OLLEGE & HOSPITAL
OFF. OMRNEAR -MNAVALUR

THALAMEGR,CHENNA)- 604 3
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11. Major system breakdown resulting in total failure of the unit shall be attended to within

24hours from the time of acknowledged receipt of complaint.

12. Minor faults shall be attended to within 80 hours from the time of acknowledged

receiptof complaint.
ring normal working

13. The maintenance contract is for attending to calls received du
0.00am to

hoursof UNOMED Health Care (10.00 am to 5:00 pm - Monday to Friday and 1
1.30pm — Saturday).

14. All service works like re-installation of the systems, re-location etc. shall be carried out at

additional cost / charges.

15. AMC does not cover any glassware parts and consumable items.

16. During the Contract period any part/ parts declared as faulty beyond economical repairs

shall be replaced at extra cost after approval of Customer.

17. All replacements against breakage or misuse shall be on chargeable basis.

18. Call registration: Call to be registered officially on through mail to EMAIL IDs:

unomedhealth@gmail.com

INCIPAL -
'ARA DENTALC OLLEGE & HOSPITAL
OFF. OMR NEAR-NA\':\_LUR
THALAMBUR, CHENNAIL-6U1) 130




19. EQUIPMENT COVERED UNDER MAINTENANCE PLAN:
a) OPERATING MICROSCOPE - 1

b) Stereo Microscopes
¢) Monocular microscopes with illumination-23
d) Binocular microscopes with illumination -2

For Sri Venkateswara Dental College & For UNOMED Health Care

Hospital
Signature Signature ..
Name Name

Designation: Principal Designation: Head - Operati

-.n‘\r(‘!'l"“l
PRINLITAL o BN
o RSN H e M

SRIVENKAT ESWARA - WAL
()Fl" ():JR ‘i::\. .-‘
™ i;\i,:’\:\rl BUR. Clilsiv

ot 1R
R LY UR

N AL-600 130,

Witness Witness

1.Signature with date 1.Signature with date
Name & Address Name & Address
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SRI VENKATESWARA DENTAL COLLEGE & HOSPITAL. % y
OFF. OMR NEAR-NAVALUR " GAYATHRI
THALAMBUR, CHENNAI-&0 130, STAMP VENDOR

L, No:17071 /B2/ 2014-1

No. 5/480, Appar Strect,
Iiedavalkkam, Cnennal-600 100,
Phone:9790988061
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This Agregment is made and entered into force this 1 day of July 2022 between Sri
VenkatesWwara Dental College and Hospital, Thalambur, Chennai -600 130 and Surya Dental

Depot & Equipments, é-l, Pondicherry Pattai, Thiruvalluvar Salai, Kumaran Nagar, Chennai,

Tamil Nadu 600119.

€ . 7w DENTAL DEPOT & EQUIPMENTS
hl‘l\lrln Nager, Chennai 600 119.

PRINCIPAL
SRI VENKATESWARA DENTAL COLLEGE & HOSPITAI
: OFF. OMR NEAR-NAVALUR
THALAMBUR, CHENNAL-600 130,

1



TERMS AND CONDITIONS OF ANNUAL MAITENANCE CONTRACT

1. Service Provider: Surya Dental Depot & Equipments, all terms under GST are levied as
applicable on the date of quotation. They are subject to change as per the government

notifications.
2. PAYMENT TERMS: 100% Advance Payment should be done to through NEFT / RTGS.

3. AMC Charges: Rs 3,15,268/- (Rs. Three Lakh Fifteen Thousand Two hundred and Sixty
Eight Only) inclusive of 18% GST.

4. The AMC Contract period will be as stated in this offer is for one year from the date of
signing this AMC i.e. from 01-07-2022 to 31-06-2023, irrespective of date of payment.
The contract will be binding on us and the first service can only be made, after receipt of
payment by Surya Dental Depot & Equipments.

5. Please inform the date of service visit 4 weeks in advance. This AMC contract covers
those calls that arise from preventive maintenance and break down due to normal use.
It does not covers problems covered by earthquake, flood, earthing, misuse, accident,
fire, power fluctuations, malware or any other unseen causes. Such breakdown cases
will be addressed separately via a one-time quotation.

6. Repairs to instruments damaged by causes other than normal use will not be covered by
AMC. It is essential that all instruments covered under the AMC contract must be
switched on, for at least 2 hours every working day. (Scanner lamps to be switched off).

7. All complaints should be sent in writing, with relevant information/ symptoms to
survadental@gmail.com. We shall endeavor to depute our engineer in time upon receipt

of complaint. However, we shall in no way be held responsible for any loss due to delay
in attending your call under any circumstances.

8. The AMC contract covers labour charges only. Spares, if required, will be extra. Any
components, parts, etc. required will have to be supplied by you. We try to maintain an
inventory of spares and consumables for current models, which can be sold to you. We
recommend to you the list of stocks to be kept in your stock.

S...7A DENTAL DEPOT & EQUIPMENTS
SRI VENKATESWARA DENTAL COLLEGE & HOSPITAL Kriras Nsger; Chiseinsi - 600:119.
OFFOMRNEAR i NAVATUR
THALAMBUR, CtitsNA1-G60 150!
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% The safety of our person in your premises will be entirely your responsibility. Although
we maintain a reasonable quantity of spares and components of the model in
production, spares, may have to be imported by you. We shall not be responsible for the
delays in repairs due to non-availability of spares. Any additional visit for this reason will

be charged extra.

10. We will make all the possible efforts to repair the instruments at site. Should it be
necessary to take the instrument to our service center in Chennai for repairs, you will be
required to send it and collect it at your cost and risk. Charges for such repairs will be

extra.

11. We do not undertake the servicing of the computer, but a separate contract will be

offered through a local supplier, if asked for. Since we supply standard computer, a
competent local company may be given the maintenance contract.
12. Any call to us arising out of a virus attack or any other problem related to in the
computer will be fully chargeable extra and not to be covered under this contract. A

separate charge is applicable.

13. The instruments must be in proper working condition at the time of entering into service
contract. If you wish to shift your instrument, form one lab to another, please contact us
first for a quotation. Certain precautions need to be taken. If the instruments under
AMC are shifted, without prior intimation to us, the AMC may become void.

14. This contract covers the electronic instruments manufactured by Surya Dental only. The
contract will become null and void if the instrument are operated without air-
conditioning or in a dusty atmosphere or without stabilized and isolated electrical power
or opened repaired by person not authorized by Anchrom or if any accessory or part or
consumable is fitted that is not approved by the manufacturer.

15. The AMC covers two PMS visit and one Break Down call per year. If a second Break
Down call is required, a Preventive Maintenance service (PMS) can be converted in to a
Break Down call provided the Break down call is finished in one day. If additional days
are required. They will be charges at Rs.10,000/- per day.

il _" e T L
e vprenet A DENTAL COLLEGRA AUt
g1 VENKATESWRA Dad i S 20 LR

OFF, OMR NEAR-RAVAL S SURYA DENTAL DEPOT & EQUIPMENTS

y CUERNNALD :
VLAt AMBIER, GHER S Kumaran Nagar, Chennai - 600 119.




16. Relocation is not covered in AMC.

i

In case of relocation, please inform 4 weeks in

ervision, the next visit by our person will

advance. If relocation is not done under our sup

not be covered by AMC.

17. EQUIPMENT COVERED UNDER MAINTENANCE PLAN:

i
ii.
iii.
iv.
V.
vi.
vii.
viii.

Xi.
Xii.
xiii.
Xiv.

Autoclave

Micromotor

Physio Dispensor

Osttem Implant Kit
Magnifying Loupes

Electro surgery Unit

Stereo Microscope

Implant Guide

Mini Surveyor

Dental Lathe

Implant Removal Kit

Sinus Lift Instrument
Woodpecker Piezo Surgery Unit
Wood Pecker Light Cure Mini,

xv. Indian Mufle Furnace
xvi. Ultrasonic Cleaner -13 Lts
xvii. SIRONA SOFT TISSUE LASER

For Sri Venkateswara Dental College &
Hospital

Signature
Name
Designation: Principal

PRINCIPAL. .
SRI VENKATESWARA DENTAL COLLEGE & HOSMTAL
OFF. OMR NEAR - NAVALUR
TIiALAMBUR.CI-IENNAI-oun 2300,

Witness

1.Signature with date
Name & Ad s

: ('S.P" 0

For Surya Dental Depot & Equipments

Signature : 5

Name

Designation: PROPRIETOR

SURYA DENTAL DEPOT & EQUIPMENTS
Kumaran Nagar, Chennai - 600 119,

Witness

1.Signature with date
Name & Address

o w\&@&c\-



